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1. Introduction 

The entitled person can submit a direct tax exemption claim only for transactions specified in the Basic 

Certificate issued by the Ministry of Foreign and European Affairs (Diplomatic Protocol). 

 

Direct tax exemption can be claimed in respect of: 

➢ Purchase and finance lease of a means of transport, 

➢ Purchase and finance lease of immovable property for official use, where reciprocity has been established, 

➢ High-value purchases for official use linked to investments in immovable property, 

➢ Contractual or subscription arrangements for utility connections linked to official or residential premises 

and to the entitled person, including subscription arrangements for mobile services, 

➢ Purchase of energy products used as motor fuel, and 

➢ Import of goods for official use and for personal use upon relocation, when entitled persons first assume 

their duties in Slovenia. 

 

Direct exemption from tax payment also applies to other purchases of goods and services if this is regulated 

by treaties or agreements to which the Republic of Slovenia is a contracting party. 

 

When submitting a direct tax exemption claim, the entitled person must attach appropriate supporting 

documents (e.g., pro forma invoice, offer, contract, transport document/consignment note, list of relocated 

items, registration certificate, invoice of a similar document). 

 

Legal bases are as follows: 

− Articles 50 and 54 of Zakon o davku na dodano vrednost – ZDDV-1 (Value Added Tax Act), 

− Article 17 of Zakon o trošarinah - ZTro-1 (Excise Duty Act), 

− Pravilnik o pogojih in načinu oprostitve davkov za diplomatska predstavništva, konzulate, agencije in organe 
Evropske unije ter mednarodne organizacije v skladu z mednarodnimi pogodbami, ki obvezujejo Republiko 
Slovenijo (Rules on the conditions and methods of tax exemption for diplomatic missions, consulates, 
agencies, and bodies of the European Union as well as international organizations in accordance with 
international agreements binding on the Republic of Slovenia) – hereinafter: the rules, 

− treaties, protocols, or agreements to which the Republic of Slovenia is a contracting party. 

 

2. eDavki Portal 

eDavki Portal is located at https://edavki.durs.si/.  

After successful registration and logging into eDavki portal, if you are submitting the form for yourself, select yourself 
(marked in yellow in the picture). If you are submitting the form for a represented person from the list, click on that 
person in the list (marked in red in the picture). 

 

https://pisrs.si/pregledPredpisa?id=ZAKO4701
https://pisrs.si/pregledPredpisa?id=ZAKO7128
https://pisrs.si/pregledPredpisa?id=PRAV14588
https://pisrs.si/pregledPredpisa?id=PRAV14588
https://pisrs.si/pregledPredpisa?id=PRAV14588
https://edavki.durs.si/
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If you click on the represented person, the desktop of the represented person opens, where in the left sidebar menu 
the section “Upravičenci MZEZ“ (MZEZ Entitled persons) is selected/clicked. 
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A new page opens where you select »Neposredno potrdilo« (Direct Certificate). By clicking on »Neposredno potrdilo« 
(Direct Certificate), the form »Zahtevek za neposredno oprostitev plačila davka« (Request for Direct Exemption from 
Tax Payment) opens, where the required data must be entered. 

 

 

 

Warning: The form will open if the represented person has a valid basic certificate issued. If the basic certificate has 
not yet been issued, submitting a request for a direct exemption from tax payment is not possible (the system will 
report an error). 

 



Finančna uprava RS Zahtevek za neposredno oprostitev plačila davka  
   

 

Različica: 0.1  Stran 6 od 28 

   

 
 

 

 

3. Entering the data into the form 

The form includes the following sets of data: 

• Details of the entitled person, 

• Contact person, 

• Other exemption details, 

• Supplier/Import - relocation, 

• Means of transport,   

• Motor fuel, 

• Contractual/subscription arrangement, 

• Purchase of immovable property, 

• Alcohol and tobacco products,  

• Other. 
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3.1 Details of the entitled person 

The details of the entitled person (name, surname and tax number) are pre-filled based on the data from the 

Tax Register and cannot be changed in the claim.  

 

 

3.2 Contact person 

The following data are entered: the first and last name, email address and telephone number of the contact 

person whom the tax authority may call in connection with the claim.  

 

  

 

The email address is pre-completed with the email provided in the request for issuing a basic certificate. The pre-
completed information can be deleted and another one entered. 
 
The entitled person receives notifications about received documents (issued acts) to the email address listed in the 
most recently submitted application in the »Upravičenci MZEZ« (MZEZ Entitled Persons) from the field of 
functionality. 

3.3 Other exemption details 

The Basic Certificate number, type of exemption, exemption under an international agreement and entitled person 

category are pre-filled based on the Basic Certificate.  
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• Transaction type 

 

In the “Vrsta posla“ (Transaction type) field, select from the drop-down list as appropriate: Uvoz (Import), Pridobitev 

prevoznega sredstva (Acquisition of a means of transport), Nabava v Sloveniji (Purchase in Slovenia) and Uvoz – 

Selitev (Import - relocation).  

 

 

 

− Uvoz (Import) - in the case of exemption for personal or official use it is possible to fill in the 

»prevozno sredstvo« (Means of transport) section. In the case of exemption for official use it is also 

possible to fill in the »alkohol in tobačni izdelki« (Alcohol and tobacco products) and »drugo« (Other) 

sections (e.g., high-value purchases). In the case of exemption for personal use specified in 

international agreements, it is also possible to fill in the »drugo« (Other) section. 

 

− Pridobitev prevoznega sredstva (Acquisition of a means of transport) - in the case of exemption for 

personal or official use it is only possible to fill in the »prevozno sredstvo« (Means of transport) 

section when the purchase of a new means of transport was made in another Member State. 

 

− Nabava v Sloveniji (Purchase in Slovenia) - the following sections can be filled in the case of exemption 

for personal use: »prevozno sredstvo« (Means of transport), »pogonsko gorivo« (Motor fuel), 

»pogodbeno/naročniško razmerje« (Contractual or subscription arrangements); the following sections 

can be filled in the case of exemption for official use: »prevozno sredstvo« (Means of transport), 

»pogonsko gorivo« (Motor fuel), »nakup nepremičnine« (Purchase of immovable property), 

»pogodbeno/naročniško razmerje« (Contractual or subscription arrangements), »drugo« (Other) 

(high-value purchases for official use linked to investments in immovable property). The section 

»alkohol in tobačni izdelki« (Alcohol and tobacco products) can only be filled in the case of exemption 

for official use specified in international agreements (international organisations or missions of 

international organisations). In the case of exemption for personal or official use specified in 

international agreements, it is also possible to fill in the »drugo« (Other) section.  

 

− Uvoz - Selitev (Import – relocation) - in the case of exemption for personal or official use it is possible 

to fill in the »prevozno sredstvo« (Means of transport) and »drugo« (Other) sections. In the »prevozno 

sredstvo« (Means of transport) section, enter the information on the means of transport that the entitled 

person as a natural person or the embassy/consulate as a legal person brings from third countries 

(all non-EU Member States) to Slovenia as relocating goods, when entitled persons first assume their 

duties in Slovenia. A means of transport that is part of the relocating goods is considered to be a 
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means of transport that has already been registered in the country from which the entitled person is 

relocating. 

 

 

• Exemption period 

 

Direct exemption may be claimed for a specific period or on a one-off basis. To claim direct tax exemption with 

regard to the »pogonsko gorivo« (Motor fuel) and »pogodbeno/naročniško razmerje« (Contractual or 

subscription arrangement) sections, enter »od…do« (From ... to) in the »Obdobje uveljavitve« (Exemption 

period) field (maximum one calendar year or the duration of the tenancy agreement in the given calendar year.) 

With regard to all other direct tax exemption sections (»prevozno sredstvo« (Means of transport), »nakup 

nepremičnine« (Purchase of immovable property), »alkohol in tobačni izdelki« (Alcohol and tobacco products), 

»drugo« (Other), select the »enkratna oprostitev« (One-off) field. 

 

An example of claiming exemption for a certain period: 

 

 

An example of one-time exemption: 

 

 

3.4 Supplier/Import - relocation 

Enter the data about the supplier or the import or relocation. 

 

 

In the »država dobavitelja/izvora« (Supplier country/Country of origin) field, select from the drop-down list the 

country in which the purchase will be made (Slovenia) or another Member State from which the goods will be 

obtained, or a third country from which the goods are imported into Slovenia or imported as relocating goods.  

 

In the cases of direct exemption on purchases in Slovenia, enter the supplier's VAT identification number in 

the »identifikacijska številka za DDV« (VAT identification number) field; other details (Supplier’s name, Street 

and house number, Postcode and Town) are pre-filled based on data from the Tax Register if the supplier's 

correct tax number is entered.  
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If you claim direct exemption for the acquisition of a means of transport, fill in the following fields: 

»identifikacijska številka za DDV« (VAT identification number) together with the country prefix (e.g., 

ATU12345678), »naziv dobavitelja« (Supplier’s name), »ulica in hišna številka« (Street and house number), 

“Postcode” and “Town” – all data are mandatory. 

 

If you claim direct exemption for the import of goods, fill in the following fields: “Supplier’s name”, “Street and 

house number”, »pošta« (Postcode) and »kraj« (Town) – all data are mandatory. 

 

If you claim direct exemption for import – relocation, select from the drop-down list in the »država 

dobavitelja/država izvora« (Supplier country/Country of origin) field only the country from which the relocation 

is made. The other data in this section are not mandatory. 

 

3.5 Types of direct exemptions 

• Means of transport (one-time exemption)  

In the case of purchase, acquisition or import of a means of transport subject to tax exemption, enter the data on the 
means for transport in this section, both for personal and official use.  

 

In this section, enter the VIN code of the means of transport, tax base, VAT amount, number of the supporting 

document (e.g., pro forma invoice, contract) and date of the supporting document – all information is mandatory 

in the case of the purchase of the means of transport in Slovenia, and should be copied from the attached 

supporting documents.  

 

In the case a means of transport is purchased in another Member State or in a third country and is subsequently 

imported into Slovenia, or in the case of the import of a means of transport during relocation, the tax base and 

VAT amount are not mandatory.  

 

The date of the supporting document must not be older than 30 days from the date of issue of the pro forma 

invoice or offer, except in the case of a transport document/consignment note and a list of relocated items. 

The supporting document is mandatory and must be attached to the claim (e.g., pro forma invoice, contract, 

travel document/consignment note, list of relocated items). 

 

• Motor fuel (periodical exemption) 

 

This section is filled in when the entitled person wishes to claim a direct tax exemption on the purchase of motor fuel 

for both personal and official use.  
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In this section, select from the »prevozno sredstvo« (Means of transport) drop-down list whether you are 

claiming an exemption for the first or subsequent means of transport, which is linked to the motor fuel quantity 

limits granted to you in the Basic Certificate issued by the Ministry of Foreign and European Affairs (Diplomatic 

Protocol).  

 

 

 
In the »vrsta« (Fuel type) field, select from the drop-down list the type of fuel for the means of transport for 

which the direct tax exemption is being claimed.  

 

 

 

In the »registrska številka« (Registration number) field, enter the registration number of the means of transport 

for which the direct tax exemption on motor fuel is being claimed. In the »VIN številka« (VIN code) field, enter 

the VIN code of the means of transport for which direct tax exemption on motor fuel is being claimed.  

 

 

 

By clicking the »Dodaj« (Add) button, you can add multiple vehicles for which you wish to claim a direct exemption 

on motor fuel from the same supplier. Supporting document(s) is/are mandatory and should be attached to the claim 

(registration certificate(s), contract in the name of the entitled person). 
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• Contractual or subscription arrangement (periodical exemption) 

 

 

 

This section is to be completed when the entitled person wishes to claim tax exemption in a contractual or 

subscription relationship for utility connections linked to the entitled person’s official or residential premises 

(for personal or official use). In the »pogodbeno naročniško razmerje« (Contractual or subscription 

relationship) section, select from the drop-down list in the »pogodba/naročnina« (Contract/subscription) field 

the contractual relationship for which you wish to claim a direct exemption (the contract/subscription must be 

in the name of the entitled person).  

 

 

In the »številka priključka« (Connection number) field, enter the connection number for the relationship for which you 

wish to claim direct exemption.  

 

In the »ulica in hišna številka ter kraj« (Street and house number and town) field, enter the address and house number 

and town of the immovable property that the entitled person rents or owns and in which the utility connections eligible 

for claim direct exemption are located.  

 

In the »telefonska številka« (Telephone number) field, enter the mobile telephone number for which you wish to claim 

direct exemption. In this case, information about the address, house number and town is not mandatory.  This field 

is also used to enter landline phone numbers, where information about the address, house number, and city is also 

entered. Phone numbers are separated by a semicolon. 
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By clicking the »Dodaj« (Add) button, you can add multiple contractual, or subscription relationships linked to the 

same entitled person’s address for which you wish to claim a direct exemption from the same supplier.  

 

Supporting documents must be attached to the claim (tenancy agreement or proof of ownership of the immovable 

property only when the tenancy agreement or purchase agreement is first concluded and upon any changes, original 

agreement concluded with the supplier, a copy of the payment document in the name of the entitled person).  

 
 

• Alcohol and tobacco products (one-time exemption) 
 

 

 

This section is only to be completed when purchasing alcohol and tobacco products for official use, namely by 

embassies and consulates when importing these products, and by international organisations when 

purchasing them in Slovenia or importing them, if so provided by international agreements.  

 

In the »kategorija/vrsta trošarinskega izdelka« (Category/type of excise product) field, select from the drop-

down list whether the exemption applies to alcohol or tobacco products.  

 

 

Depending on the selection in the previous field, select one of the following options from the drop-down list in the 

»opis/vrsta trošarinskega izdelka« (Description/type of excise product) field: wine and sparkling wine, beer, alcoholic 

beverages, cigarillos, cigars, cigarettes, fine-cut tobacco, heated tobacco, electronic cigarettes with and without 

nicotine.  



Finančna uprava RS Zahtevek za neposredno oprostitev plačila davka  
   

 

Različica: 0.1  Stran 14 od 28 

   

 
 

 

 

In the »količina« (Quantity) field, enter the quantity (for alcohol in litres, and for tobacco products in pieces, kilograms 

or millilitres); the »enota« (Unit) field is pre-filled based on the entry in the »opis/vrsta trošarinskega izdelka« 

(Description/type of excise product) field.  

 

In the »davčna osnova« (Tax base) field, enter the tax base, and in the »znesek DDV« (VAT amount), enter the VAT 

amount shown on the supporting document.  

 

In the »številka dokazila« (Supporting document number) field, enter the number of the supporting document, and in 

the »datum dokazila« (Date of the supporting document) field, enter the date of the supporting document, which must 

not be more than 30 days older than the date of the pro forma invoice or offer, except in the case of import.  

 

The supporting document is mandatory and must be attached to the claim (e.g., for purchases in Slovenia: pro forma 

invoice; for imports: invoice, travel document/consignment note). 

 

By clicking the button »Dodaj« (Add), several categories/types of products subject to excise duty and bought at the 

same supplier may be added. 
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• Purchase of immovable property (one-time exemption) 
 

This section is to be completed when purchasing immovable property (buildings, land) for official use, as 

specified in the Basic Certificate.  

 

  

In the »katastrska občina« (Cadastral municipality) field, select the number of the cadastral municipality from the 
drop-down list.  

 

 

In the »številka parcele« (Plot number) field, enter the number of the plot.  

 

In the »številka stavbe« (Building number) and »številka dela stavbe« (Part of a building number) fields, enter the 

appropriate number if the building was purchased.  

 

In the »davčna osnova« (Tax base) field, enter the tax base, and in the »znesek DDV« (VAT amount), enter the VAT 

amount shown on the supporting document.  

 

In the »številka dokazila« (Supporting document number) field, enter the number of the supporting document, and in 

the »datum dokazila« (Date of the supporting document) field, enter the date of the supporting document, which must 

not be more than 30 days older than the date of the pro forma invoice or offer.  

 

The supporting document is mandatory and must be attached to the claim (e.g., contract, pro forma invoice, consent 

of the Ministry of Foreign and European Affairs (Diplomatic Protocol).where reciprocity has been established). 

 

By clicking the button »Dodaj« (Add), several immovable properties may be added, which are subject to purchase at 

the same supplier and direct exemption from tax payment is intended to be applied for purchases. 
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• Other 

 

 

 

This section is primarily completed in the case of imports for personal and official use during relocation, 

except for means of transport, which are entered in the “Prevozna sredstva” (Means of transport) section. 

 

It may also be completed in the case of imports of goods for official use and for personal use by members 

of the diplomatic staff of international organisations and agencies and EU bodies, if so provided by treaties 

and European Union agreements.  

 

It is also completed for purchases in Slovenia for official use (high-value purchases linked to investments in 

immovable property) and for personal use by members of the diplomatic staff of agencies and EU bodies and 

international organisations, if so provided by treaties, protocols and European Union agreements. 

 

 

In the »opis« (Description) field, enter the type of goods or service for which you wish to claim direct exemption.  

 

In the »davčna osnova« (Tax base) field, enter the tax base, and in the »znesek DDV« (VAT amount), enter 

the VAT amount shown on the supporting document. In the case of relocated items, this information is not 

mandatory.  

 

In the »številka dokazila« (Supporting document number) field, enter the number of the supporting document, 

and in the »datum dokazila« (Date of the supporting document) field, enter the date of the supporting 

document, which must not be more than 30 days older than the date of the pro forma invoice or offer, except 

in the case of import at relocation and import. The supporting document is mandatory and must be attached 

to the claim (e.g., for purchases in Slovenia: pro forma invoice; for imports: invoice, travel 

document/consignment note). 

 

By clicking the button »Dodaj« (Add), goods or services may be added, for which direct exemption is claimed at the 

same supplier. 
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3.6 Attachments 

This section is intended for the mandatory attachments to the claim. Before submission attachments (obligatory 

supporting documents) shall be enclosed with the electronic form. 

 

 

 

The attachments pre-completed and previously saved to a local computer or other external media are transferred 

into the form by clicking the button »Izberi datoteko« (Select a file). 

 

 

 

The file for submission is selected by clicking the button »Odpri« (Open). 

 

 

The data are entered into the field »Opis« (Description) and »Prenesi datoteko priloge« (Download the file of 

attachment) shall be clicked.  
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The attachment is added. 

 

The added attachment may be deleted by clicking 'X', the new attachment is added by clicking »Izberi datoteko« 

(Select a file).  

 

 

3.7 Deleting rows on the form 

In the case of removing completed rows in a given section, use the 'X' button at the end of the row. 

 



Finančna uprava RS Zahtevek za neposredno oprostitev plačila davka  
   

 

Različica: 0.1  Stran 19 od 28 

   

 
 

By using the »Shrani začasno« (Save Temporarily) button, a data check is triggered without submitting or attempting 

to submit. The data remain saved and can be edited and corrected later, and at the end, you can actually submit the 

form. 

3.8 Submitting the form 

When the entry of data is finished, the button »Oddaj vlogo« (Submit the application) is clicked. 

 

The content of data entered is presented (for checking). 
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If the displayed data is correct, clicking the 'Podpis' (Sign) button will submit the request. If the displayed data is 

incorrect (critical content errors will appear above the request), the request cannot be filed (submitted) until the data 

in the request is corrected (critical content errors are abolished). 
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After successful submission a message »Dokument ste uspešno vložili.« (You have successfully filed the 

document) appears on the screen. 

 

By clicking on the »Pregled dokumenta« (Document Overview) link, the document overview page opens (Print, 

Export, Cancel, add attachment, and Correction). 

 

By clicking the »Natisni« (Print) button, the system creates a PDF document that can be saved to the local computer 

or printed on a local printer. 

3.9 Corrections 

Submitted documents with the status »Vložen« (Filed) or »V obdelavi« (In Process) can be corrected. A corrected 

document can be submitted until the issuance of a direct certificate. In the left menu, under »Dokumenti→Vloženi 

dokumenti« (Documents → Filed Documents), find the submitted document that has the appropriate status. 
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By clicking on the document number listed in the 'EDP-ID' field, the submitted document opens. By clicking on the 
»Popravek« (Correction) button, editing of the last submitted document is enabled, and the option to correct and edit 
the document opens. 

 

 

A form opens with pre-completed data from the last submitted request, which may be freely arranged and changed. 
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When the arranging of data is finished, click »Oddaj vlogo« (Submit the application). 

 

 

The content of the entered data is displayed again (for review). If the subsequently entered data is correct and 
appropriate, the request can be submitted by clicking the 'Podpis' (Sign) button. If the displayed data is incorrect 
(critical content errors are shown above the request), the request cannot be filed (submitted) until the data in the 
request is corrected (the critical content errors are corrected). 
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In the event of a successfully submitted correction, a message appears on the screen saying »Dokument ste 

uspešno vložili« (You have successfully submitted the document). 

 

3.10 Cancellation (withdrawal of application) 

Submitted documents with the status »Vložen« (Filed) or »V obdelavi« "In process" can be cancelled – withdrawal 

of the application. A cancellation document can be submitted until the issuance of the direct certificate. In the left 

menu, under the section »Dokumenti→Vloženi dokumenti« (Documents → Filed documents), find the submitted 

document that is in the appropriate status. 
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By clicking on the document number listed in the 'EDP-ID' field, the document overview opens. By clicking the 

»Storno« (Cancel) button, the entry of data required for document cancellation – withdrawal of the request – begins. 

 

Select »Razlog za stornacijo« (Reason for cancellation) and, if necessary, enter an explanation in the »Dodatna 

obrazložitev« (Additional explanation) field. 

 

 

Then you click the button »Oddaj vlogo« (Submit the application). 
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For the successful submission of a cancellation document, it must be signed. The user is shown the contents of the 

entered data once again. If the subsequently entered data is correct and appropriate, the request is submitted by 

clicking the 'Podpis' (Sign) button. 

 
 

If the cancelation is successful, a message saying »Dokument ste uspešno vložili« (You have successfully filed 

the document) appears on the screen. 
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4. Received documents 

The tax authority processes the submitted request (decides on the request within the framework of administrative 

procedure) and issues the appropriate output document (e.g., a direct certificate, a decision to reject the request, an 

order to dismiss the request, an order to terminate the procedure). The tax authority uploads the output document to 

eDavki, and the entitled person can view this document in the »Prejeti dokumenti« (Received Documents) section. 

 

 

A notification about the document uploaded on eDavki portal is sent to the entitled person and such person’s possible 

representative authorized for service also to the E-mail address provided on the last submitted application in the field 

»Upravičenci MZEZ« (Entitled persons of MZEZ) (Request for the issuance of a basic certificate, direct certificate, or 

tax refund). To review the document, the electronic delivery receipt must first be signed; only then is it possible to 

view the contents of the electronically received document. 
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The received document may be saved on a local computer or be printed. 


